2017 SC BOARD OF FUNERAL SERVICES APPROVED CE COURSES

SPONSOR NAME ADDRESS CITY STATE ZIP
CONTACT PHONE # EMAIL

COURSE NAME HOURS  START END TYPE
CREMATION ASSOCIATION OF NORTH AMERICA 499 NORTHGATE PARKWAY WHEELING IL 60080

MS JENNIFER HEAD
CANA's 2017 CREMATION SYMPOSIUM

(312) 245-1077

CREMATION ASSOCIATION OF NORTH AMERICA 499 NORTHGATE PARKWAY
MS JENNIFER HEAD (312) 245-1077

CANA'S CREMATORY OPERATIONS CERTIFICATION PROGRAM - Edmond, OK

CREMATION ASSOCIATION OF NORTH AMERICA 499 NORTHGATE PARKWAY
MS JENNIFER HEAD (312) 245-1077

CANA'S CREMATORY OPERATIONS CERTIFICATION PROGRAM - Las Vegas, NV
CREMATION ASSOCIATION OF NORTH AMERICA 499 NORTHGATE PARKWAY
MS JENNIFER HEAD (312) 245-1077

CANA'S CREMATORY OPERATIONS CERTIFICATION PROGRAM - Orlando, FL

CREMATION ASSOCIATION OF NORTH AMERICA 499 NORTHGATE PARKWAY
MS JENNIFER HEAD (312) 245-1077

CANA'S CREMATORY OPERATIONS CERTIFICATION PROGRAM - San Jose, CA

499 NORTHGATE PARKWAY
(312) 245-1077

CREMATION ASSOCIATION OF NORTH AMERICA
MS JENNIFER HEAD

CANA'S CREMATORY OPERATIONS CERTIFICATION PROGRAM - Various other dates TBD in 2017

EDUCAITON WORKERS GROUP 45 PAGE AVE

jennifer@cremationassociation.org
10 07-Feb-17
WHEELING IL

09-Feb-17

jennifer@cremationassociation.org
8 31-Mar-17 31-Mar-17
WHEELING IL
jennifer@cremationassociation.org
8 07-Feb-17 07-Feb-17
WHEELING IL
jennifer@cremationassociation.org
8 18-Jan-17 18-Jan-17
WHEELING IL
jennifer@cremationassociation.org
8 09-May-17 09-May-17
WHEELING IL
jennifer@cremationassociation.org
8 01-Jan-17

STATEN ISLAND NY

31-Dec-17

CLASSROOM - LECTURE
60090

CLASSROOM - LECTURE
60090

CLASSROOM - LECTURE
60090

CLASSROOM - LECTURE
60090

CLASSROOM - LECTURE
60090

CLASSROOM - LECTURE
10309

MS BARBARA A. CARDONE (718) 608-6000 admin@funeralcontinuingeducation.com

THE SOCIALOGY OF DEATH 2 01-Jan-17 31-Dec-17 SELF STUDY - ONLINE
EDUCATION WORKERS GROUP 45 PAGE AVE STATEN ISLAND NY 10309

MS BARBARA A. CARDONE (718) 608-6000 admin@funeralcontinuingeducation.com

BURIAL WITH MILITARY HONORS 3 01-Jan-17 31-Dec-17 SELF STUDY - ONLINE
EDUCATION WORKERS GROUP 45 PAGE AVE STATEN ISLAND NY 10309

MS BARBARA A. CARDONE (718) 608-6000 admin@funeralcontinuingeducation.com

COMPLYING WITH THE FTC FUNERAL RULE
EDUCATION WORKERS GROUP

MS BARBARA A. CARDONE
ETHICS ATTITUDE AND CUSTOMER SERVICE

45 PAGE AVE
(718) 608-6000

Tuesday, January 17, 2017

2 01-Jan-17 31-Dec-17
STATEN ISLAND NY
admin@funeralcontinuingeducation.com

3 01-Jan-17 31-Dec-17

SELF STUDY - ONLINE
10309

SELF STUDY - ONLINE
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SPONSOR NAME ADDRESS CITY STATE ZIP
CONTACT PHONE # EMAIL

COURSE NAME HOURS  START END TYPE
EDUCATION WORKERS GROUP 45 PAGE AVE STATEN ISLAND NY 10309

MS BARBARA A. CARDONE
FUNERAL PRODUCTS AND THE ENVIRONMENT
EDUCATION WORKERS GROUP

MS BARBARA A. CARDONE
FUNERARY ETHICS AND BEST PRACTICES
EDUCATION WORKERS GROUP

MS BARBARA A. CARDONE
HELPING PARENTS COPE WITH UNEXPECTED DEATH
EDUCATION WORKERS GROUP

MS BARBARA A. CARDONE
HELPING PARENTS HELP CHILDREN COPE WITH DEATH
EDUCATION WORKERS GROUP

MS BARBARA A. CARDONE
LIMITING EXPOSURE TO HIV/AIDS

EDUCATION WORKERS GROUP

MS BARBARA A. CARDONE
MODERN FUNERAL CUSTOMS

EDUCATION WORKERS GROUP

MS BARBARA A. CARDONE
OSHA COMPLIANCE FOR FUNERAL HOMES
EDUCATION WORKERS GROUP

MS BARBARA A. CARDONE
PERINATAL BEREAVEMENT AND MEMORIALIZATION
EDUCATION WORKERS GROUP

MS BARBARA A. CARDONE
RESTORATIVE ART AND MODERN TECHNIQUES
EDUCATION WORKERS GROUP

MS BARBARA A. CARDONE
UNDERSTANDING HOSPICE AND PALLIATIVE CARE
EDUCATION WORKERS GROUP

MS BARBARA A. CARDONE
UPSELLING WITHOUT UPSETTING THE CLIENT

Tuesday, January 17, 2017

(718) 608-6000

45 PAGE AVE
(718) 608-6000

45 PAGE AVE
(718) 608-6000

45 PAGE AVE
(718) 608-6000

45 PAGE AVE
(718) 608-6000

45 PAGE AVE
(718) 608-6000

45 PAGE AVE
(718) 608-6000

45 PAGE AVE
(718) 608-6000

45 PAGE AVE
(718) 608-6000

45 PAGE AVE
(718) 608-6000

45 PAGE AVE
(718) 608-6000

admin@funeralcontinuingeducation.com

2 01-Jan-17 31-Dec-17
STATEN ISLAND NY
admin@funeralcontinuingeducation.com

3 01-Jan-17 31-Dec-17
STATEN ISLAND NY
admin@funealcontinuingeducation.com

1 01-Jan-17 31-Dec-17
STATEN ISLAND NY
admin@funeralcontinuingeducation.com

1 01-Jan-17 31-Dec-17
STATEN ISLAND NY
admin@funeralcontinuingeducation.com

2 01-Jan-17 31-Dec-17
STATEN ISLAND NY
admin@funeralcontinuingeducation.com

1 01-Jan-17 31-Dec-17
STATEN ISLAND NY
admin@funeralcontinuingeducation.com

2 01-Jan-17 31-Dec-17
STATEN ISLAND NY
admin@funeralcontinuingeducation.com

2 01-Jan-17 31-Dec-17
STATEN ISLAND NY
admin@funeralcontinuingeducation.com

3 01-Jan-17 31-Dec-17
STATEN ISLAND NY
admin@funeralcontinuingeducation.com

1 01-Jan-17 31-Dec-17
STATEN ISLAND NY
admin@funeralcontinuingeducation.com

1 01-Jan-17 31-Dec-17

SELF STUDY - ONLINE
10309

SELF STUDY - ONLINE
10309

SELF STUDY - ONLINE
10309

SELF STUDY - ONLINE
10309

SELF STUDY - ONLINE
10309

SELF STUDY - ONLINE
10309

SELF STUDY - ONLINE
10309

SELF STUDY - ONLINE
10309

SELF STUDY - ONLINE
10309

SELF STUDY - ONLINE
10309

SELF STUDY - ONLINE
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SPONSOR NAME ADDRESS CITY STATE ZIP
CONTACT PHONE # EMAIL

COURSE NAME HOURS  START END TYPE
EDUCATION WORKERS GROUP 45 PAGE AVE STATEN ISLAND NY 10309

MS BARBARA A. CARDONE

(718) 608-6000

WHEN CHILDREN DIE: GUIDANCE FOR THE FINAL ARRANGEMENTS

EDUCATION WORKERS GROUP

MS BARBARA A. CARDONE

WORKING WITH THE CEMETERY
ELITE CONTINUING EDUCATION

MS TRACEY FOSTER

45 PAGE AVE
(718) 608-6000

PO BOX 37
(888) 857-6920

INFECTIOUS DISEASE CONTROL FOR FUNERAL DIRECTORS AND EMBALMERS

ELITE CONTINUING EDUCATION

MS TRACEY FOSTER
MODERN RESTORATIVE ART AND EMBALMING TECHNIQUES

FUNERAL SERVICE

MS AMY E HARMOND
GRIEF & CULTURAL COMPETENCE: HISPANIC TRADITIONS

FUNERAL SERVICE ACADEMY

MS AMY E. HARMOND
COMPLYING WITH THE FTC FUNERAL RULE

FUNERAL SERVICE ACADEMY

MS AMY E HARMOND
EMBALMING: AUTOPSIES & ORGAN/TISSUE DONORS

FUNERAL SERVICE ACADEMY

MS AMY E HARMOND

EMBALMING: DISEASES & CONDITIONS
FUNERAL SERVICE ACADEMY

MS AMY E HARMOND

FUNERAL HOME SAFETY OVERVIEW
FUNERAL SERVICE ACADEMY

MS AMY E HARMOND
GRIEF & CULTURAL COMPETENCE: JEWISH TRADITIONS

FUNERAL SERVICE ACADEMY

MS AMY E HARMOND

PO BOX 37
(888) 857-6920

PO BOX 449
(888) 909-5906

PO BOX 449
(888) 909-5906

PO BOX 449
(888) 909-5906

PO BOX 449
(888) 909-5906

PO BOX 449
(888) 909-5906

PO BOX 449
(888) 909-5906

PO BOX 449
(888) 909-5906

GRIEF & CULTURAL COMPETENCE: THE AFRICAN AMERICAN DIASPORA

Tuesday, January 17, 2017

admin@funeralcontinuingeducation.com
1 01-Jan-17 31-Dec-17
STATEN ISLAND NY

admin@funeralcontinuingeducation.com

2 01-Jan-17 31-Dec-17
ORMOND BEACH FL
3 01-Jan-17 31-Dec-17
ORMOND BEACH FL
3 01-Jan-17 31-Dec-17
PEWAUKEE Wi

support@funeralcourse.com

1 01-Jan-17 31-Dec-17
PEWAUKEE Wi
support@funeralcourse.com

3 01-Jan-17 31-Dec-17
PEWAUKEE W
support@funeralcourse.com

1 01-Jan-17 31-Dec-17
PEWAUKEE Wi
support@funeralcourse.com

3 01-Jan-17 31-Dec-17
PEWAUKEE W
support@funeralcourse.com

1 01-Jan-17 31-Dec-17
PEWAUKEE Wi
support@funeralcourse.com

1 01-Jan-17 31-Dec-17
PEWAUKEE W
support@funeralcourse.com

1 01-Jan-17 31-Dec-17

SELF STUDY - ONLINE

10309

SELF STUDY - ONLINE

32175-0037

SELF STUDY - BOOK/PRINTED

32175-0037

SELF STUDY - BOOK/PRINTED

53072

SELF STUDY - ONLINE

53072

SELF STUDY - ONLINE

53072

SELF STUDY - ONLINE

53072

SELF STUDY - ONLINE

53072

SELF STUDY - ONLINE

53072

SELF STUDY - ONLINE

53072

SELF STUDY - ONLINE
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FUNERAL SERVICE ACADEMY PO BOX 449 PEWAUKEE Wi 53072

MS AMY E HARMOND (888) 909-5906 support@funeralcourse.com

OSHA COMPLIANCE GUIDANCE FOR FUNERAL HOMES 6 01-Jan-17 31-Dec-17 SELF STUDY - ONLINE
FUNERAL SERVICE ACADEMY PO BOX 449 PEWAUKEE Wi 53072

MS AMY E HARMOND (888) 909-5906 support@funeralcourse.com

SAFETY WITHIN FUNERAL HOMES 2 01-Jan-17 31-Dec-17 SELF STUDY - ONLINE
FUNERALCE 12222 MERIT DRIVE SUITE 500 DALLAS X 75251

MS JANA PUGH (972) 616-1120 compliance@funeralce.com

BLOODBORNE PATHOGENS 3 01-Jan-17 31-Dec-17 SELF STUDY - ONLINE
FUNERALCE 12222 MERIT DRIVE SUITE 500 DALLAS X 75251

MS JANA PUGH (972) 616-1120 compliance@funeralce.com

CONFLICT RESOLUTION FOR FUNERAL DIRECTORS 3 01-Jan-17 31-Dec-17 SELF STUDY - ONLINE
FUNERALCE 12222 MERIT DRIVE SUITE 600 DALLAS X 75251

MS JANA PUGH (972) 616-1120

CREMATION BEST PRACTICES 4 01-Jan-17 31-Dec-17 SELF STUDY - ONLINE
FUNERALCE 12222 MERIT DRIVE SUITE 500 DALLAS X 75251

MS JANA PUGH (972) 616-1120 compliance@funeralce.com

FUNERAL CUSTOMS WITH MILITARY HONORS 3 01-Jan-17 31-Dec-17 SELF STUDY - ONLINE
FUNERALCE 12222 MERIT DRIVE SUITE 500 DALLAS X 75251

MS JANA PUGH (972) 616-1120 compliance@funeralce.com

INSURING FUNERAL HOMES 6 01-Jan-17 31-Dec-17 SELF STUDY - ONLINE
FUNERALCE 12222 MERIT DRIVE SUITE 500 DALLAS X 75251

MS JANA PUGH (972) 616-1120 compliance@funeralce.com

INTERCULTURAL BURIALS 5 01-Jan-17 31-Dec-17 SELF STUDY - ONLINE
FUNERALCE 12222 MERIT DRIVE SUITE 500 DALLAS X 75251

MS JANA PUGH (972) 616-1120 compliance@funeralce.com

MANAGING GRIEF A GUIDE FOR THE FUNERAL PROFESSIONAL 5 01-Jan-17 31-Dec-17 SELF STUDY - ONLINE
FUNERALCE 12222 MERIT DRIVE SUITE 500 DALLAS > 75251

MS JANA PUGH (972) 616-1120 compliance@funeralce.com

OSHA Practice Standards for Funeral Professionals 4 01-Jan-17 31-Dec-17 SELF STUDY - ONLINE
FUNERALCE 12222 MERIT DRIVE SUITE 600 DALLAS > 75251

MS JANA PUGH (972) 616-1120 compliance@funeralce.com

OSHA WORKPLACE RIGHTS 2 01-Jan-17 31-Dec-17 SELF STUDY - ONLINE

Tuesday, January 17, 2017
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FUNERALCE 12222 MERIT DRIVE SUITE 600 DALLAS X 75251

MS JANA PUGH (972) 616-1120 compliance@funeralce.com

PRE-NEED PLANNING 6 01-Jan-17 31-Dec-17 SELF STUDY - ONLINE
FUNERALCE 12222 MERIT DRIVE SUITE 500 DALLAS X 75251

MS JANA PUGH (972) 616-1120 compliance@funerlce.com

PUBLIC SPEAKING FOR FUNERAL DIRECTORS 5 01-Jan-17 31-Dec-17 SELF STUDY - ONLINE
FUNERALCE 12222 MERIT DRIVE SUITE 500 DALLAS X 75251

MS JANA PUGH (972) 616-1120 compliance@funeralce.com

WHEN DISASTER STRIKES MASS FATALITIES AND COMMUNITY IMPACT 2 01-Jan-17 31-Dec-17 SELF STUDY - ONLINE
FUNERALCE 12222 MERIT DRIVE SUITE 500 DALLAS X 75251

MS JANA PUGH (972) 616-1120 compliance@nfda.com

WORKING ETHICALLY WITH SENIORS 5 01-Jan-17 31-Dec-17 SELF STUDY - ONLINE
ICFSEB - THE CONFERENCE 1885 SHELBY LANE FAYETTEVILLE AR 72704

MS ALLIE SPARKMAN (479) 442-7076 allie@theconferenceonline.org

BOARD MEMBER TRAINING PROGRAM Hilton Head, SC 7.5 28-Feb-17 01-Mar-17 CLASSROOM - LECTURE
ICFSEB - THE CONFERENCE 1885 SHELBY LANE FAYETTEVILLE AR 72704

MS ALLIE SPARKMAN (479) 442-7076 allie@theconferenceonline.org

CONFERENCE EXPRESS Hilton Head, SC 0.5 02-Mar-17 02-Mar-17 CLASSROOM - LECTURE
ICFSEB - THE CONFERENCE 1885 SHELBY LANE FAYETTEVILLE AR 72704

MS ALLIE SPARKMAN (479) 442-7076 allie@theconferenceonline.org

CONFERENCE FISHBOWL Hilton Head, SC 15 02-Mar-17 02-Mar-17 CLASSROOM - LECTURE
ICFSEB - THE CONFERENCE 1885 SHELBY LANE FAYETTEVILLE AR 72704

MS ALLIE SPARKMAN (479) 442-7076 allie@theconferenceonline.org

DISTRICT MEETINGS Hilton Head, SC 15 02-Mar-17 02-Mar-17 CLASSROOM - LECTURE
ICFSEB - THE CONFERENCE 1885 SHELBY LANE FAYETTEVILLE AR 72704

MS ALLIE SPARKMAN (479) 442-7076 allie@theconference.org

ECOLATION PRESENTATION Hilton Head, SC 1 02-Mar-17 02-Mar-17 CLASSROOM - LECTURE
ICFSEB - THE CONFERENCE 1885 SHELBY LANE FAYETTEVILLE AR 72704

MS ALLIE SPARKMAN (479) 442-7076 allie@theconferenceonline.org

EXAMINATION SERVICES FORUM Hilton Head, SC 1 01-Mar-17 01-Mar-17 CLASSROOM - LECTURE
ICFSEB - THE CONFERENCE 1885 SHELBY LANE FAYETTEVILLE AR 72704

MS ALLIE SPARKMAN (479) 442-7076 allie@theconferenceonline.org

FUNERAL SERVICE ADMINISTRATORS FORUM (AEFSB) Hilton Head, SC 35 01-Mar-17 01-Mar-17 CLASSROOM - LECTURE

Tuesday, January 17, 2017
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ICFSEB - THE CONFERENCE 1885 SHELBY LANE FAYETTEVILLE AR 72704

MS ALLIE SPARKMAN (479) 442-7076 allie@theconferenceonline.org

GROUP EXERCISE Hilton Head, SC 1.25 02-Mar-17 02-Mar-17 CLASSROOM - LECTURE
ICFSEB - THE CONFERENCE 1885 SHELBY LANE FAYETTEVILLE AR 72704

MS ALLIE SPARKMAN (479) 442-7076 allie@theconferenceonline.org

LIONS, AND TIGER, AND VALIDITY, OH MY! Hilton Head, SC 1 01-Mar-17 01-Mar-17 CLASSROOM - LECTURE
ICFSEB - THE CONFERENCE 1885 SHELBY LANE FAYETTEVILLE AR 72704

MS ALLIE SPARKMAN (479) 442-7076 allie@theconferenceonline.org

RECENT CASES Hilton Head, SC 1 01-Mar-17 01-Mar-17 CLASSROOM - LECTURE
ICFSEB -THE CONFERENCE 1885 SHELBY LANE FAYETTEVILLE AR 72704

MS ALLIE SPARKMAN (479) 442-7076 allie@theconferenceonline.org

BOARD MEMBER TRAINING PROGRAM - Hilton Head, SC 7.5 28-Feb-17 01-Mar-17 CLASSROOM - LECTURE
INTERNATIONAL CEMETERY AND FUNERAL ASSOCIATIO 107 CARPENTER DRIVE SUITE 100 STERLING VA 20164-4668

MR DANIEL OSORIO (703) 391-8400 danielo@iccfa.com

2017 ICCFA ANNUAL CONVENTION AND EXPOSITION 16.5 06-Apr-17 08-Apr-17 CLASSROOM - LECTURE
MATTHEWS INTERNATIONAL 2 - 14 STREET, SUITE 822 HOBOKEN NJ 07030

MR PETER BUCK (201) 716-9360 pbuck@matw.com

FUNERAL HOME PROFESSIONAL COMMUNICATION SKILLS 1 01-Jan-17 31-Dec-17 CLASSROOM - LECTURE
MATTHEWS INTERNATIONAL 2- 14 STREET, SUITE 822 HOBOKEN NJ 07030

MR PETER BUCK (201) 716-9360 pbuck@matw.com

MILLENNIALS - THE DAWN OF THE DIGITIAL NETWORKING AGE 1 01-Jan-17 31-Dec-17 CLASSROOM - LECTURE
MATTHEWS INTERNATIONAL 2 -14 STREET, SUITE 822 HOBOKEN NJ 07030

MR PETER BUCK (201) 716-9360 pbupbuck@matw.com

MOVING FROM GRIEVING TO REMEMBRANCE 1 01-Jan-17 31-Dec-17 CLASSROOM - LECTURE
MATTHEWS INTERNATIONAL 2 - 14 STREET, SUITE 822 HOBOKEN NM 07030

MR PETER BUCK (201) 716-9360 pbuck@matw.com

PLANT TOUR / UNDERSTANDING THE HARDWOOD CASKET CONSTRUCTION PROCESS FROM A - Z 2 01-Jan-17 31-Dec-17 CLASSROOM - LECTURE
MATTHEWS INTERNATIONAL 2 -14 STREET SUITE 822 HOBOKEN NJ 07030

MR PETER BUCK (201) 716-9360 p6uck&matw.com

THE BEAUTY CHARACTERISTICS AND VALUE OF ENDURING METALS IN THE ART OF CASKET ASSEM 1 01-Jan-17 31-Dec-17 CLASSROOM - LECTURE
MATTHEWS INTERNATIONAL 2 -14 STREET, SUITE 822 HOBOKEN NJ 07030

MR PETER BUCK (201) 716-9360 pbuck@matw.com

THE BEAUTY, CHARACTERISTICS AND VALUE OF AMERICAN WOODS USED IN THE ART OF CASKET 1 01-Jan-17 31-Dec-17 CLASSROOM - LECTURE

Tuesday, January 17, 2017
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NAITONAL FUNERAL DIRECTORS AND MORITICIANS ASS 6290 SHANNON PARKWAY UNION CITY GA 30291

MR CORNELL W. ROBINSON (770) 696-0064 cornell@nfdma.com

WHAT WOULD YOU DO: AN EMBALMING SYMPOSIUM Atlanta, GA 15 09-Feb-17 09-Feb-17 CLASSROOM - LECTURE
NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI PO BOX 1361 ALBEMARLE NC 29002

MS CHERYL V ANDERSON (704) 982-6313 NFDMA3@aol.com

General Business Session 15 29-Jan-17 29-Jan-17 CLASSROOM - LECTURE
NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI PO BOX 1361 ALBERMARLE NC 29002

MS CHERYL V ANDERSON (704) 982-6313 NFDMA@aol.com

Taking Your Funeral Home Business to the Next Level 15 30-Jan-17 30-Jan-17 CLASSROOM - LECTURE
NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI PO BOX 1361 ALBERMARLE NC 29002

MS CHERYL V ANDERSON (704) 982-6313 NFDMA@aol.com

What is Succession Planning and Why is it important 2 30-Jan-17 30-Jan-17 CLASSROOM - LECTURE
NATIONAL FUNERAL DIRECTORS AND MORTICIANS ASS 6290 SHANNON PARKWAY UNION CITY GA 30291

MR CORNELL W. ROBINSON (770) 969-0064 cornell@nfdma.com

ARE YOU LIVING OR EXISTING: THE BALANCE BETWEEN LIFE & CAREER Atlanta, GA 1 09-Feb-17 09-Feb-17 CLASSROOM - LECTURE
NATIONAL FUNERAL DIRECTORS AND MORTICIANS ASS 6290 SHANNON PARKWAY UNION CITY GA 30291

MR CORNELL W. ROBINSON (770) 696-0064 cornell@nfdma.com

HOW TO ESTABLISH CREDIBILITY AS A YOUNG FUNERAL DIRECTOR Atlanta, GA 2 09-Feb-17 09-Feb-17 CLASSROOM - LECTURE
NATIONAL FUNERAL DIRECTORS AND MORTICIANS ASS 6290 SHANNON PARKWAY UNION CITY GA 30291

MR CORNELL W. ROBINSON (770) 969-0064 cornell@nfdma.com

MILLENNIALS: HOW TO SERVE TODAY'S MARKET Atlanta, GA 1 09-Feb-17 09-Feb-17 CLASSROOM - LECTURE
NATIONAL FUNERAL DIRECTORS ASSOCIAITON 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

HELPING FAMILIES AFTER SUICIDE LOSS 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIAITON 13625 BISHOP'S DRIVE BROOKFIELD W 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

INBOUND MARKETING: THE FUTURE OF FUNERAL HOME MARKETING 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIAITON 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1538 jlindberg@nfda.org

SWALLOWED BY A SNAKE: THE GIFT OF THE MASCULINE SIDE OF HEALING 8 01-Jan-17 31-Dec-17 SELF STUDY - BOOK/PRINTED
NATIONAL FUNERAL DIRECTORS ASSOCIAITON 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1538 jlindberg@nfda.org

SWITCH: HOW TO CHANGE THINGS WHEN CHANGE IS HARD 8 01-Jan-17 31-Dec-17 SELF STUDY - BOOK/PRINTED

Tuesday, January 17, 2017
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NATIONAL FUNERAL DIRECTORS ASSOCIAITON 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1538 jlindberg@nfda.org

THE GOOD FUNERAL: DEATH, GRIEF AND THE COMMUNITY OF CRE 8 01-Jan-17 31-Dec-17 SELF STUDY - BOOK/PRINTED
NATIONAL FUNERAL DIRECTORS ASSOCIAITON 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

THE GRAND FINALE: FUNERAL EVENT PLANNING 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

2016 ANNUAL ALL-STAFF TRAINING WITH THE FTC FUNERAL RULE COORDINATOR 4 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

9 POWERFUL PRACTICES OF REALLY GREAT BOSSESS 8 01-Jan-17 31-Dec-17 SELF STUDY - BOOK/PRINTED
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

9 POWERFUL PRACTICES OF REALLY GREAT TEAMS 4 01-Jan-17 31-Dec-17 SELF STUDY - BOOK/PRINTED
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

ARE YOU IN TH E40 PERCENT? PLANNING FOR SUCCESSION 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD W 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

ARRANGER PROGRAM - Alexander City, AL 8 14-Mar-17 14-Mar-17 CLASSROOM - WORKSHOP
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DIRVE BROOKFIELD Wi 53005

MS JACKIE LINDBERT (262) 814-1568 jlindberg@nfda.org

ARRANGER PROGRAM - Bakersfield, CA 8 18-Jan-17 18-Jan-17 CLASSROOM - WORKSHOP
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD W 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

BE THE BEST CREMATORY OPERATOR IN YOUR COMMUNITY 4 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1538 jlindberg@nfda.org

BRIDGING THE GAP BETWEEN THE FUNERAL HOME AND HOSPICE CAREGIVER 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.com

BUILDING SUPERIOR CUSTOMER RELATIONSHIPS THROUGH ONLINE 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL

Tuesday, January 17, 2017
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NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS. JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

CONNECTING WITH WOMEN: THE WORLD'S MOST POWERFUL CONSUMER 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

CREMATION CERTIFICATION PROGRAM - Atlanta, GA 7 17-Mar-17 17-Mar-17 CLASSROOM - WORKSHOP
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

CREMATION CERTIFICATION PROGRAM - San Antonio, TX 7 04-Feb-17 04-Feb-17 CLASSROOM - WORKSHOP
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlinderg@nfda.com

CREMATION CERTIFICATION PROGRAM - Whittington, IL 7 30-Mar-17 30-Mar-17 CLASSROOM - WORKSHOP
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

CREMATION LIABILITY ISSUES FOR CREMATORIES & FUNERAL HOMES USING THIR-PARTY CREMAT 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

DEFEND YOUR BUSINESS A GUIDE TO MODERN FUNERAL, CREMATORY, AND CEMETERY LITIGATIO 1 26-Jan-17 26-Jan-17 SELF STUDY - ONLINE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD W 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

DEFEND YOUR BUSINESS: AGUIDE TO MODERN FUNERAL, CREMATORY, AND CEMETERY LITIGATIO 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

DO FUNERALS MATTER? THE PURPOSES AND PRACTICES OF DEATH RITUALS IN GLOBAL PERSPEC 8 01-Jan-17 31-Dec-17 SELF STUDY - BOOK/PRINTED
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD W 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

EDUCATING FAMILIES YOU SERVE ABOUT THE WHY OF THE FUNERAL: A GUIDE FOR FUNERAL HOM 6 01-Jan-17 31-Dec-17 SELF STUDY - BOOK/PRINTED
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

EFFECTIVE SOCIAL MEDIA FOR YOUR FUNERAL HOME ON A SHOESTRING BUDGET 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfds.org

EMBALMING DIFFICULT CASES: DONOR CASES 10 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL

Tuesday, January 17, 2017
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NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

EMBALMING RISK MANAGEMENT 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DIRVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

EMBALMING STANDARDS OF CARE 6 01-Jan-17 31-Dec-17 SELF STUDY - BOOK/PRINTED
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

ESTABLISH YOUR CREDIBILITY AS A NEW FUNERAL DIRECTOR 1 23-Feb-17 23-Feb-17 SELF STUDY - ONLINE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

FILLING THE VOID: WY FUNEAL DIRECTORS MUST BECOME RITUAL SPECIALISTS 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

FOCUS ON PRENEED: SPEND DONS, CONTRACTS, AND CONSUMER PROTECTION 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

FTC COMPLIANCE: HANDLING THE GENERAL PRICE LIST 4 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD W 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

FTC UNDERCOVER SHOPPING: ARE YOU READY? 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

FUNERAL SERVICE PSYCHOLOGY AND COUNSELING 6 01-Jan-17 31-Dec-17 SELF STUDY - BOOK/PRINTED
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD W 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

GIVE AND TAKE: WHY HELPING OTHERS DRIVES OUR SUCCESS 8 01-Jan-17 31-Dec-17 SELF STUDY - BOOK/PRINTED
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DIRVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

GRIT: THE POWER OF PASSION AND PERSEVERANCE 8 01-Jan-17 31-Dec-17 SELF STUDY - BOOK/PRINTED
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

HOSPICE FROM THE INSIDE OUT 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL

Tuesday, January 17, 2017
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NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

HOW GREEN PRACTICES BENEFIT YOUR BUSINESS 4 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

LEADING THE CONVERSATION: CONNECTING WITH SENIORS IN ARRANGEMENT CONFERENCES 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

MAKING CREMATION PROFITABLE 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

MARKETING CREMATION FOR PROFITABILITY 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

OPENINGA CREMATORY: WHAT YOU NEED TOKNOW TO DO IT RIGHT 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.or

OUR PAST IS NOT A PROLOGUE TO OUR FUTURE 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD W 53005

MS JACKIE LINDBERT (262) 814-1568 jlindberg@nfda.org

PLAYING WITH A FULL DECK - HOW TO SHARE HAVE THE TALK OF A LIFETIME 1 09-Mar-17 09-Mar-17 SELF STUDY - ONLINE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1538 jlindberg@nfda.org

PRESENCE: BRING YOUR BOLDEST SELF TO YOUR BIGGEST CHALLENGES 8 01-Jan-17 31-Dec-17 SELF STUDY - BOOK/PRINTED
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD W 53005

MS JACKIE LINDBERG (262) 814-1538 jlindberg@nfda.og

SCARED SPEECHLESS 8 01-Jan-17 31-Dec-17 SELF STUDY - BOOK/PRINTED
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

THE CONTINUUM OF CARE: IS YOUR FUNERAL OME INSIDE THE CIRCLE OF TRUST 2 01-Jan-17 31-Dec-17 SELF STUDY - AUDIO/VISUAL
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1538 jlindberg@nfda.org

THE ESSENTIAL EXECUTOR'S HANDBOOK: A QUICK AND HANDY RESOURCE FOR DEALING WITH WI 8 01-Jan-17 31-Dec-17 SELF STUDY - BOOK/PRINTED

Tuesday, January 17, 2017
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NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE (262) 814-1538 jlindberg@nfda.org

THE SPEED OF TRUST: THE ONE THING THAT CHANGES EVERYTHING 8 01-Jan-17 31-Dec-17 SELF STUDY - BOOK/PRINTED
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN (800) 731-4214 sue@pshomestudy.com

A REVIEW OF BASIC EMBALMING PROCEDURES 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN (800) 731-5714 sue@pshomestudy.com

BUSINESS MORALS & ETHICS 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN (800) 731-5714 sue@pshomestudy.com

COMPLYING WITH THE FUNERAL RULE 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN (800) 731-5714 sue@pshomestudy.com

COPING WITH STREE AS A FUNEAL DIRECTOR 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN (800) 731-5714 sue@pshomestudy.com

CREMATION THE CLIENT THE CARING 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN (800) 731-5714 sue@pshomestudy.com

CREMATION THE PROCESS 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN (800) 731-5714 sue@pshomestudy.com

CREMATION: YESTERDAY, TODAY & TOMORROW 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN (800) 731-5714 sue@pshomestudy.com

DEALING WITH COMMUNICABLE DISEASE/AIDS 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN (800) 731-5714 sue@pshomestudy.com

EMBALMING CHEMISTRY 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN (800) 731-5714 sue@pshomestudy.com

EMPLOYEE RECRUITMENT & RETENTION IN FUNERAL SERVICE 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE

Tuesday, January 17, 2017
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PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

ETHICS FOR FUNERAL DIRECTORS 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

EVERYDAY ETHICS FOR FUNERAL SERVICE 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

FUNERAL PROFESSION & CONSUMER BEHAVIOR 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

FUNERAL VALUES 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

GRIEF 101 FOR FUNERAL DIRECTORS 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

HAZARDOUS CHEMICALS/TOXIC SUBSTANCES 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

HOW TO TELL THE CHILDREN 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

INTRODUCTION TO ACCOUNTING 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

INVESTMENT MANAGEMENT FOR THE FUNERAL DIRECTOR 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

JOB BURNOUT IN FUMERAL SERVICE 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

LIVING WITH THE FTC'S FUNERAL RULE 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE

Tuesday, January 17, 2017
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PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

MANAGING STRESS FOR FUNERAL PROFESSIONALS 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

MARKETING 101 FOR FUNERAL DIRECTORS 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

MORAL DILEMMAS FACING THE FUNERAL PROFESSIONAL 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

MOTIVATION & COACHING 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

OSHA FOR SMALL BUSINESS 3 01-Jan-17 31-Dec-17 SELF-STUDY -ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4214 SUE@PSHOMESTUD/COM

OSHA-A PRACTICAL GUIDE FOR FUNERAL SERVICE 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

POWER COMMUNICATIONS 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

PRENEED FUNERAL PLANNING 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

PRE-PLANNING FOR BUSINESS INTERRUPTION 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

SACRED SENSITIVE AND SANE 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

THE VANGUARD OF COMPETITION 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE

Tuesday, January 17, 2017

Page 14 of 17



SPONSOR NAME ADDRESS CITY STATE ZIP

CONTACT PHONE # EMAIL

COURSE NAME HOURS START END TYPE

PRACTICUM STRATEGIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

UNIVERSAL PRECAUTIONS/HIV, AIDS BLOODBORNE PATHOGENS 3 01-Jan-17 31-Dec-17 SELF=STUDY - ONLINE
PRACTICUM STRATETIES 11 ERINDALE DRIVE MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-5714 sue@pshomestudy.com

INTERMEDIATE MARKETING FOR FUNERAL DIRECTORS 3 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
REGULATORY SUPPORT SERVICES, INC. PO BOX 3130 DURHAM NC 27715-3130

MS TWILA

REGULATORY SUPPORT SERVICES, INC.
MS TWILA

SCI MANAGEMENT - DIGINITY UNIVERSITY
MS KARA HAESE
BACK SAFETY

SCI MANAGEMENT - DIGNIITY UNIVERSITY
MS KARA HAESE
BLOODBORNE PATHOGENS

SCI MANAGEMENT - DIGNITY UNIVERISTY
MS KARA HAESE
FTC - FUNERAL RULE

SCI MANAGEMENT - DIGNITY UNIVERISTY
MS KARA HAESE

FUNERAL AT-NEED CONTRACTS: SECURING PAYMENTS

SCI MANAGEMENT - DIGNITY UNIVERSITY
MS KARA HAESE
COMPLAINT RESOLUTION

SCI MANAGEMENT - DIGNITY UNIVERSITY
MS KARA HAESE
CREMATION THEORY

SCI MANAGEMENT - DIGNITY UNIVERSITY
MS KARA HAESE
CREMATION THEORY

Tuesday, January 17, 2017

DICKERSON
ANNUAL OSHA TRAINING: OSHA AND THE WORKPLACE: CONDITION GREEN, YELLOW, OR RED

DICKERSON
FTC TRAINING: THE FUNERAL FIXER: FTC COMPLIANCE

(804) 784-7347

PO BOX 3130
(804) 784-7347

1929 ALLEN PKWY, 3RD FLOOR
(713) 525-7502

1929 ALLEN PKWY, 3RD FLOOR
(713) 525-7502

1929 ALLEN PKWY, 3RD FLOOR
(713) 525-7502

1929 ALLEN PKWY, 3RD FLOOR
(713) 525-7502

1929 ALLEN PKWY, 3RD FLOOR
(713) 525-7502

1929 ALLEN PKWY , 3RD FLOOR
(713) 525-7502

1929 ALLEN PKWY, 3RD FLOOR
(713) 525-7502

twila@regulatorysupportservices.com

2 01-Jan-17
DURHAM

31-Dec-17
NC

twila@regulatorysupportservices.com

2 01-Jan-17
HOUSTON
dignity.university@sci-us.com
105 01-Jan-17
HOUSTON
dignity-university@sci-us.com
1 01-Jan-17
HOUSTON
dignity.univeristy@sci-us.com
2 01-Jan-17
HOUSTON
dignity.university@sci-us.com
1 01-Jan-17
HOUSTON
dignity.university@sci.us.com
1 01-Jan-17
HOUSTON
dignity.university@sci-us.com
2 01-Jan-17
HOUSTON
dignity.univeristy@sci-us.com

2 01-Jan-17

31-Dec-17
TX

31-Dec-17
TX

31-Dec-17
TX

31-Dec-17
TX

31-Dec-17
X

31-Dec-17
X

31-Dec-17
TX

31-Dec-17

CLASSROOM - LECTURE
27715-3130

CLASSROOM - LECTURE
77019

SELF-STUDY - ONLINE
77019

SELF-STUDY - ONLINE
77019

SELF-STUDY-ONLINE
77019

SELF STUDY - ONLINE
77019

SELF-STUDY - ONLINE
77019

SELF STUDY - ONLINE
77019

SELF STUDY - ONLINE
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SCI MANAGEMENT - DIGNITY UNIVERSITY 1929 ALLEN PKWY 3RD FLOOR HOUSTON X 77019

MS KARA HAESE (713) 525-7502 dignity.university@sci-us.com

CREMATION THERORY 2 01-Jan-17 31-Dec-17 SELF STUDY - ONLINE
SCI MANAGEMENT - DIGNITY UNIVERSITY 1929 ALLEN PKWY, 3RD FLOOR HOUSTON X 77019

MS KARA HAESE (703) 525-7502 dignity.university@sci-us.com

DEFENSIVE DRIVING 15 01-Jan-17 31-Dec-17 SELF STUDY - ONLINE
SCI MANAGEMENT - DIGNITY UNIVERSITY 1929 ALLEN PKWY, 3RD FLOOR HOUSTON X 77019

MS KARA HAESE (713) 525-7502 dignity.university@sci-us.com

DEFENSIVE DRIVING 15 01-Jan-17 31-Jan-17 SELF-STUDY - ONLINE
SCI MANAGEMENT - DIGNITY UNIVERSITY 1929 ALLEN PKWY, 3RD FLOOR HOUSTON X 77019

MS KARA HAESE (713) 525-7502 dignity.university@sci-us.com

FIRE SAFETY 1 01-Jan-17 31-Dec-17 SELF-STUDY-ONLINE
SCI MANAGEMENT - DIGNITY UNIVERSITY 1929 ALLEN PKWY, 3RD FLOOR HOUSTON X 77019

MS KARA HAESE (713) 525-7502 dignity.university@sci-us.com

HAZARD COMMUNICATONS 15 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
SCI MANAGEMENT - DIGNITY UNIVERSITY 1929 ALLEN PKWY, 3RD FLOOR HOUSTON X 77019

MS KARA HAESE (713) 525-7502 dignity.university@sci-us.com

HOSPICE EXPLAINED 1 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
SCI MANAGEMENT - DIGNITY UNIVERSITY 1929 ALLEN PKWY, 3RD FLOOR HOUSTON X 77019

MS KARA HAESE (713) 525-7502 dignity.university@sci-us.com

JEWISH FUNERAL TRADITIONS 1 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
SCI MANAGEMENT - DIGNITY UNIVERSITY 1929 ALLEN PKWY, 3RD FLOOR HOUSTON X 77019

MS KARA HAESE (713) 525-7502 dignity.university@sci-us.com

LOCK-OUT / TAGOUT 1.25 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
SCI MANAGEMENT - DIGNITY UNIVERSITY 1929 ALLEN PKWY, 3RD FLOOR HOUSTON X 77019

MS KARA HAESE (713) 525-7502 dignity-university@sci-us.com

OFFICE SAFETY 15 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
SCI MANAGEMENT - DIGNITY UNIVERSITY 1929 ALLEN PKWY, 3RD FLOOR HOUSTON > 77019

MS KARA HAESE (713) 525-7502 dignity-university@sci-us.com

RESPIRATORY PROTECTION 1 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
SCI MANAGEMENT - DIGNITY UNIVERSITY 1929 ALLEN PKWY, 3RD FLOOR HOUSTON > 77019

MS KARA HAESE (713) 525-7502 dignity.university@sci-us.com

THE CREMATION CONSUMER 1 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE

Tuesday, January 17, 2017
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SCI MANAGEMENT - DIGNITY UNIVERSITY 1929 ALLEN PKWY, 3RD FLOOR HOUSTON X 77019

MS KARA HAESE (713) 525-7502 dignity-university@sci-us.com

WORKPLACE DISCRIMINATION 1 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
SCI MANAGEMENT - DIGNITY UNIVERSITY 1929 ALLEN PKWY, 3RD FLOOR HOUSTON X 77019

MS KARA HAESE (713) 525-7502 dignity.university@sci-us.com

WORKPLACE DIVERSITY 15 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
SCI MANAGEMENT - DIGNITY UNIVERSITY 1929 ALLEN PKWY, 3RD FLOOR HOUSTON X 77019

MS KARA HAESE (713) 525-7502 dignity.university.sci-us.com

WORKPLACE HARASSMENT 2 01-Jan-17 31-Dec-17 SELF-STUDY - ONLINE
SELECTED INDEPENDENT FUNERAL HOMES 500 LAKE COOK ROAD, SUITE 205 DEERFIELD IL 60015

MS AMY HUNT (847) 236-9401 ahunt@selectedfuneralhomes.org

SELECTED INDEPENDENT FUNERAL HOMES 2017 NEXTGEN SEMINAR - Cancun, Mexico 8.5 22-Jan-17 26-Jan-17 CLASSROOM - LECTURE
STERICYCLE, INC 342 ROBIN HILL DRIVE WILLIAMSVILLE NY 14221-1638

MR RICHARD L BEST (716) 639-0665 RBest59300@aol.com

BLOODBORNE PATHOGENS 1 HOUR VERSION 1 01-Jan-17 31-Dec-17 CLASSROOM - LECTURE
THE DODGE INSTITUTE FOR ADVANCED MORTUARY STU 38 YOUNG AVENUE BRUNSWICK ME 04011

MS SALLY L BELANGER (207) 406-2703 sbelanger@dodgeco.com

2017 DODGE TECHNICAL SEMINAR - Hawaii 12 06-Feb-17 08-Feb-17 CLASSROOM - LECTURE

Tuesday, January 17, 2017
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