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1) Definitions

2)

a)

Automated Secure Pharmacy Pickup Kiosk and Locker System (ASPLS): a device that is loaded
with patient-specific prescriptions that have been filled by a SC permitted pharmacy in the
presence of a SC licensed pharmacist. A kiosk/screen/camera/scanner ensures security and
enables the patient to have access to a pharmacist when the technology is serving patients or
the agent of the patient.

General Requirements

a)

b)

d)

The ASPLS must provide the ability for filled prescriptions to be stored from a permitted
pharmacy for pickup in a safe and secure manner in accordance with the SC Pharmacy Practice
Act.

i) The person stocking the filled prescriptions into the ASPLS shall registered or licensed by the
SC Board of Pharmacy.

Patient Identification

i) Patient identification must take place using at least two identifiers (ie. Name, Date of Birth,
unique code) and must be secure.

ii) The ASPLS must capture and store the photograph and signature of the patient or the agent
of the patient who is picking up the patient-specific prescription(s).

iii) A patient or agent of the patient must be compliant with state and federal requirements
when picking up controlled-substance prescriptions.

Counseling Requirements

i) At a minimum, the ASPLS must provide the name, address, and toll free telephone number
of the supervising SC permitted pharmacy displayed on the ASPLS in a prominent location.

ii) The offer to counsel on all new prescriptions must follow statutory requirements as stated in
40-43-86(L)(2)

Permitting

i) All ASPLS whether onsite at the SC permitted pharmacy or offsite will be under the
Pharmacy Permit where the patient-specific prescriptions were filled.

ii) Documentation shall be maintained by the supervising SC Pharmacy Permit containing
locations of ASPLS, identification of all persons accessing the ASPLS, the identity of persons
stocking the ASPLS and the pharmacist responsible for checking the accuracy of the patient-
specific prescriptions stocked. The supervising SC permitted Pharmacy shall notify the BOP
of each ASPLS managed by pharmacy on their annual permit renewal.

iii) The pharmacist-in-charge at the supervising SC permitted pharmacy is responsible for the
overall compliance of the ASPLS in the same matter as other pharmacy operations as
outlined in 40-43-86 (B)(3). In addition, responsibilities will include:

(1) Establishment of a quality assurance program prior to implementation of ASPLS and the
supervision of an ongoing quality assurance program that monitors appropriate use and
performance of the ASPLS, which is evidenced by written policies and procedures
developed by the pharmacy.
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f)

g)

h)

(2) Assign, discontinue, or change access to the ASPLS

(3) Assure the ASPLS is in good working order.

(4) Procedures for notifying the BOP and other state/federal agencies, in a timely manner,
of any breach of security which results in the unauthorized removal of drugs.

iv) The supervising SC permitted pharmacy shall have sufficient staff to provide all pharmacy
services including appropriate management of their ASPLS.

Controlled substances

i) Controlled substances may be picked up from the ASPLS with DHEC/DEA approval and must
meet all applicable federal/state laws.

Documentation

i) Each ASPLS shall maintain a manual of policies and procedures that, at a minimum, shall
include the following:

(1) System operations that include specific and measurable accountability for safety,
security, accuracy, patient confidentiality, access, data retention and retrieval,
downtime procedures, refill patient self-service procedures, inspection of systems by
pharmacy personnel, installation requirements, maintenance, medication security,
quality assurance, inventory control, staff education and training and system set-up and
malfunction.

(2) Documentation by the ASPLS at remote locations for remote pickup of medications that
includes specific identification of patients.

(3) Access to and limits on access (security levels) to the ASPLS must be defined and must
comply with applicable state and federal laws and regulations.

Temperature and Humidity of the ASPLS must be kept and documented in accordance with 40-
43-89(E). Policy and Procedure required for responses to excursion alerts.

Security

i) Security of the ASPLS must the requirements of 40-43-86(A).

ii) The ASPLS must be immobile and secured to a location as to not be moved.

iii) Video surveillance of the ASPLS is recommended.
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