MINUTES
South Carolina Manufactured Housing Board
Board Meeting
December 2, 2025 at 10:00 a.m.
Synergy Business Park, Kingstree Building
110 Centerview Drive, Columbia, SC

Call to Order
Chairman Randall Altman, called the meeting to order at 10:02 a.m.

Statement of Public Notice
Mr. Altman announced that public notice of this meeting was properly posted at the Synergy
Business Park, Kingstree Building and on the Agency’s website, and provided to all requesting
persons, organizations, and news media in accordance with Section 30-4-80 of the South Carolina
Freedom of Information Act.

Approval of Agenda

MOTION: Mr. Newton made a motion to approve the agenda. Motion was stopped by staff to
seek guidance from Mr. Hardwick Stuart, Office of Advice Counsel, on a change to
the agenda.

Mr. Stuart noted a request for continuance for agenda item 10b; and Mr. Robert Elam, Office of

Disciplinary Counsel, noted that the hearing for Case Nos. 2024-87 & 2025-20 may contain private

information, and asked that the hearing for those cases by closed to protect such information.

MOTION: Mr. Massarelli made a motion to go into executive session for legal advice with regard
to the continuance request. Mr. Newton seconded the motion, which was approved
unanimously. Motion was withdrawn by the first and second.

Mr. Stuart asked that the motion also address the removal of agenda item 10b, and Mr. Elam
reiterated his request that the hearings referenced previously be closed.

MOTION: Mr. Newton made a motion to approve agenda with the removal of item 10b, and for
hearings to be closed and witnesses to remain for Case Nos. 2024-87 & 2025-20. Mr.
Massarelli seconded the motion, which was approved unanimously.

Introduction of Board Members
Board members in attendance were R. Bryan Gaines, W. Matthew Bullard, Dorothy Edwards,
Randall Altman, Arthur Newton, Richard Bagwell, Tony Massarelli, and Adam Reese.

Staff members in attendance were Maggie Smith, Board Executive; Teresa Martin, Administrative
Coordinator; Hardwick Stuart, Office of Advice Counsel; Maurice Smith, Office of Investigations
and Enforcement (OIE); and Robert Elam, Office of Disciplinary Counsel (ODC).

Approval of Excused Absences
MOTION: Mr. Massarelli made a motion to approve the excused absences of W. Marion Moore
and Steve Graham. Mr. Reese seconded the motion, which was approved

unanimously.

Board Chairman’s Remarks
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Mr. Altman offered his comments prior to the approval of the meeting minutes, and thanked
everyone for attending, noting that this would be his last meeting.

Approval of Meeting Minutes
MOTION: Mr. Newton made a motion to approve the minutes for the September 2, 2025 Board
meeting. Mr. Bagwell seconded the motion, which was approved unanimously.

Staff Reports

Board Executive’s Report — Maggie Smith

Ms. Smith presented Mr. Randall Altman with an appreciation plaque and thanked him for his
many years of service to the Board and industry.

Ms. Smith presented the Board with current licensure statistics, citing 990 total licenses as of
November 24, 2025; and the Board’s cash report, noting a balance of $439,761.88 as of October
31, 2025. Ms. Smith also provided PSI exam statistics, which included pass/fail rates for each
exam type, followed by survey results from the examinees. She noted that Mr. Moore is working
to complete a review of the Manufactured Home Contractor exam, and a report of any changes
made will be presented to the Board once the process is complete. Lastly, Ms. Smith directed the
Board to the 2026 meeting dates available in their materials.

Office of Investigations and Enforcement (OIE) — Maurice Smith

OIE Report

Mr. Smith reported that from January 1, 2025 to November 24, 2025, 135 complaints were
received by staff. Currently, OIE has closed 99 cases, with 13 active cases, 11 cases pending
further information, and 12 pending board action. Mr. Smith noted that OIE is presenting 11
cases to the Board with recommendations from the Investigative Review Conference (IRC), and
that any remaining cases are either under review by the OIE staff or are with the Office of
Disciplinary Counsel (ODC).

Mr. Bagwell asked Mr. Smith about the status of the Retail Dealer Lot Inspections, and Mr. Smith
noted that 83 inspections were completed in the last year. Mr. Bagwell asked questions about
resulting action if violations were found and Mr. Smith explained that process.

Investigative Review Conference (IRC) Report

Mr. Smith advised that the IRC met on November 20, 2025, and their recommendations are
reflected in the IRC report for the Board’s consideration and approval. The IRC recommended 7
seven cases for dismissal, and four for formal complaint.

MOTION: Mr. Newton made a motion to approve the recommendations reflected in the
November 20, 2025 IRC Report, as presented. Mr. Reese seconded the motion,
which was approved unanimously.

Office of Disciplinary Counsel (ODC) — Robert Elam

Mr. Elam reported that as of October 18, 2025, ODC currently has 10 open cases, with six
pending hearings—four of which are on the agenda to be heard by the Board today. He also
noted that five cases have been closed since the beginning of the year.
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Application Hearing
a. Vereen Land Management, LLC — Manufactured Home Retail Dealer
Application
The applicant was present and not represented by an attorney. A quorum of the Board was present.
All persons testifying were sworn in by the court reporter.

MOTION: Mr. Bagwell made a motion to go into executive session for legal advice with staff
remaining. Mr. Massarelli seconded the motion, which was approved unanimously.

MOTION: Mr. Bagwell made a motion to come out of executive session. Mr. Gaines seconded
the motion, which was approved unanimously.

It is noted for the record that no votes were taken during executive session.

MOTION: Mr. Massarelli made a motion deny the application on the basis of lack of experience.
Mr. Newton seconded the motion, which was approved unanimously.

b. Donald Andre Viets- Manufactured Home Retail Dealer
The applicant was present and not represented by an Attorney. A quorum of the Board was present.
All persons testifying were sworn in by the court reporter.

MOTION: Mr. Bagwell made a motion to go into executive session for legal advice. Mr.
Massarelli seconded the motion, which was approved unanimously.

MOTION: Mr. Newton made a motion to come out of executive session. Mr. Massarelli seconded
the motion, which was approved unanimously.

It is noted for the record that no votes were taken during executive session.

MOTION: Mr. Bagwell made a motion deny the application for retail dealer on the basis of lack
of experience. Mr. Reese seconded the motion, which was approved unanimously.

Disciplinary Hearings

Case No. 2025-12 & 2025-7

The respondent was present and not represented by an Attorney. A quorum of the Board was
present. All persons testifying were sworn in by the court reporter.

Case No. 2025-12
MOTION: Mr. Newton made a motion for a comfort break. Ms. Edwards seconded the motion,
which was approved unanimously.

MOTION: Ms. Edwards made a motion to go into executive session for legal advice. Mr. Bullard
seconded the motion, which was approved unanimously.

MOTION: Mr. Edwards made a motion to come out of executive session. Mr. Bagwell seconded
the motion, which was approved unanimously.
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It is noted for the record that no votes were taken during executive session.

MOTION: Regarding Case No. 2025-12, Mr. Massarelli made a motion to find guilty on the
violations enumerated in 1,2, and 4 on page three of five of the Formal Complaint;
$2,500 each for a total of $10,000 to be paid within 60 days after receipt of the order.
Also authorize a call on the bond for a total of $5,000 pursuant to Section 40-29-230,
and revoke the license at the receipt of the order based upon the aforementioned
violations. Mr. Bullard seconded the motion, which was approved unanimously.

Case No. 2025-7
In Case No. 2025-7, Mr. Fullwood requested that the case be dismissed.

MOTION: Mr. Gaines made a motion to dismiss. Mr. Newton seconded the motion, which was
approved unanimously.

Disciplinary Hearings

Case No. 2024-87 & 2025-20

The respondent was not present and not represented by an Attorney. A quorum of the Board was
present. All persons testifying were sworn in by the court reporter.

Case No. 2024-87
MOTION: Mr. Bagwell made a motion to go into executive session for legal advice. Mr. Bullard
seconded the motion, which was approved unanimously.

MOTION: Mr. Newton made a motion to come out of executive session. Mr. Bullard seconded
the motion, which was approved unanimously.

It is noted for the record that no votes were taken during executive session.

MOTION: Mr. Massarelli made a motion in Case No. 2024-87 to find the respondent guilty on
the violations enumerated in items 1, 2 and 3 on page six of seven of the formal
complaint, $2,500 each for a total of $12,500 to be paid within 60 days after receipt
of the order. Also, authorizing a call on the bond for a total of $5,000 pursuant to 40-
29-230, and to revoke the license upon receipt of the order based on the
aforementioned violations. Mr. Bagwell seconded the motion, which was approved
unanimously.

Case No. 2025-20

MOTION: Mr. Newton made a motion to go into executive session for legal advice. Ms. Edwards
seconded the motion, which was approved unanimously.

MOTION: Mr. Newton made a motion to come out of executive session. Mr. Bullard seconded
the motion, which was approved unanimously.

It is noted for the record that no votes were taken during executive session.

MOTION: Mr. Massarelli made a motion in Case No. 2025-20 to find the respondent guilty of
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the violations enumerated as items 4 and 5 on page six of seven of the formal
complaint, $2,500 each for a total of $5,000 to be paid within 60 days after receipt of
the order. Also, to revoke the license at receipt of the order based on the
aforementioned violations; and authorize a call on the bond for a total of $5,000
pursuant to Section 40-29-230. Ms. Edwards seconded the motion, which was
approved unanimously.

Public Comments
Mark Dillard noted that Mr. Altman went out with a bang, commending his service to the Board.

Adjournment
MOTION: Ms. Edwards made a motion to adjourn the meeting at 4.41pm. Mr. Newton seconded

the motion, which was approved unanimously.

The next meeting is scheduled for March 3, 2026, at 10:00 a.m.
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